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Could skills gap be a systems problem versus a 
student problem?

How can reframed designs and course-based 
interventions be used in a systems approach to Capstone 
to improve student learning experiences and stronger 
workplace readiness?

Key Insights/Considerations – Emphasis on Educational Coherence

References:
Johnston, S. L. (2024). Figures 4 (p.25), 10 (p.72),  12 (p. 74), 14 (p. 76), 21 (p. 129), 31 (p. 174), 32 (p. 184)
Lapointe, S., & Turner, J. (2020). Leveraging the skills of social sciences and humanities graduates. Skills Next 2020.
McKenney, S., & Reeves, T. C. (2019). Conducting educational design research (2nd Ed). Routledge, Taylor & Francis Group. 
Quacquarelli Symonds. (2023). The skills gap: What employers want from business school graduates [report].
Radin, J., Hatfield, S., Schwartz, J., & Bordeaux, C. (2020, January 28). Closing the employability skills gap: the answer is simpler than you may 
think. Deloitte Insights. 
RBC. (2019, May). Bridging the gap: What Canadians told us about the skills revolution [report]. RBC Thought Leadership. 
World Economic Forum. (2023, May). Future of Jobs Report: 2023 [Insight Report]. World Economic Forum.

(McKenney & Reeves, 2019; Johnston, 2024, Figure 10, Figure 12)(Lapointe & Turner, 2020; QS, 2023; Radin et al., 2020; RBC, 2019; WEF, 2023) (Johnston, 2024, Figure 4)

(Johnston, 2024, Figure 14, 21, 31)

(Johnston, 2024, Figure 32)

mailto:Sonja.Johnston@sait.ca
mailto:Sonja.Johnston@ucalgary.ca
https://ucalgary.scholaris.ca/items/1201d384-d1bd-4535-91ec-4dc07d3cf20f

	Slide 1

